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K athy K eyi Jia-Jones is  the 
fou nder/ ow ner of 
Cross-Cu ltu ral Biz, a training  
and consu lting  com pany 
specializing  in cross-cu ltu ral 
bu siness solu tions. She is  the bu siness solu tions. She is  the 
au thor of Effective 
CrossCu ltu ral Com m u nication 
and Conflict Solving  and has 
tau g ht bu siness and cross-cu ltu ral bu siness com m u nication 
cou rses at u niversity and com m u nity colleg e levels. A n 
aw ard-w inning  speak er, she is  cu rrently an area g overnor of aw ard-w inning  speak er, she is  cu rrently an area g overnor of 
Toastm asters, helping  others overcom e speech anxiety and im -
prove com m u nication sk ills. She discu sses how  to help new  
Canadians w ith pu blic speak ing , on pag e 2 2 . 


